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ncMXOCD"13"10AOrMLIECl<ME ACnEl<Tbl "13YLIEHMR 
HA4E>l<HOCTM onEPATOPCl<OM 4ERTEAbHOCTM 
Kal\bHMW B.B. 
rY «lllHCTlllTYT Meh.lllill1Hbl Tpyaa AMH Yr<pall!Hbl», r . K111ee 

BposeneH o6Jop 1111Teparypb1 no npo611eMaM, CBHJaHHbJM c nc11xoct>11J11011orwiecK11Ml1 npwrnHaM11 n0Hs11emm ow1160K, 

MeX3Hl13M3MH coxpaHeHHR H3Jle)l(HOH .uellTeJlbHOCTl1, YCIIOBHllMl1 opraHH33UH11 '!eTKOfO cPYHKUHOH11pOB3Hl1ll npOll.JBOll­

CTBa. C<!>opMy1111posaHa rwnoTeJa o cyw.ecrnosaHHH YHHBepcanbHoro ynpaBJ1RI01llero MexaHHJMa, cnoco6cTBYfOJllero 

coxpaHeHl1IO HaJle)l(HOfO cPYHKUHOHl1pOB3Hl1ll CHCTeM paJJIH'lHOfO YPOBHll. 

KJJJO'leBble CJJOBa: H3 Jle:IKHOCTL JlelJTeJJLHOCTH, OllIH6Ka, M exa BH3MLI <l>YHK~HOBHPOB3BHII CH CTeM, 

one paTOpCK3ll JleHTe JJLBOCTL 

Bee.neuue 
Mttorne npo6JTeMbl cero.nHsi B03HHKa10T B pe3yJJb­

TaTe Toro, LJTO HayKa 11 TeXHHKa pa3BHBalOTCSl c or­

poMHOH cKopocTblO. B CBSl3H c 3THM Bo3pacTalOT TeM­

nb1 nepepa6oTKH HHcPOpMaU,HH H, KaK CJle,ACTBHe, Tpe-

6oBaHHSl K pa60THHKY CTaHOBSlTCSl 6oJJee >KeCTKHMH. 

nocKOJlbKY '!eJJOBe4eCKHe B03MO>KHOCTH OC03HaHHSl H 

ycBOeHHSl CJlO>KHblX npoueccoB AOCTaT04HO orpaHH'le­

Hbl, 4eJJOBeK BCe xy>Ke cnpaBJ!SleTCSl c ynpaBJleHHeM 

CJlO>K_HblMH TeXHH4eCKHMH CHCTeMaMH, YeM MO>KeT Ha­

HeCTH 60JlbWOH cou11aJ1bHblH, 3KOHOMH4eCKHH, 3KO­

JlOrH4eCKHH yw.ep6 npwpo.ne H o6w,ecTBy. 8b1xo.noM H3 

3TOro noJJo>KeHHSl Bcer.na C4HTaJJaCb BCeCTOpOHHSlSl 

aBTOMarn3auwsi npOH3BOACTBeHHblX npoueccoB. Ho H 

OHa, KOpeHHblM o6pa30M BHAOH3MeHSlSl 4eJlOBe4eCKYIO 

.nesiTeJlbHOCTb, B 3Ha4HTeJlbHOH CTeneHH He KOMneH­

rnpyeT Ha6J110.na1ow.eecsi B COBpeMeHHOM npOH3BOA­

CTBe nOBbJWeHHe Hanpsi>KeHHOCTH Tpy.na [8, 9 H .np. ], 

oco6eHHO y Tex onepaTOpoB, KOTOpb1e pa60Ta10T B yc­

JJOBHSlX B03,AeHCTBHSl xpOHH4eCKOro Hanpsi>KeHHSl [ 16]. 
TaKHe 06cTOsiTeJ1bCTBa cyw.ecTBeHHO CHH>Ka!OT Ha­

,ne>KHOCTb .nesiTeJlbHOCTH onepaTOpOB H nOBbl WalOT 

pwcK HaHeceHHSl yw.ep6a wx 3AOPOBblO [29, 30 ]. B 
CBSl3H c 3THM HCCJleAOBaHHSl, ttanpaBJJeHHble Ha BblSlB­

JleHHe MexaHH3MOB <PopMHpOBaHHSl Ha,ne>KHOCTH one­

paTopoB B CHCTeMe « 4eJJOBeK-MaWHHa » , r.ne Ka>K,AblH 

H3 ee KOMnOHeHTOB MO>KeT ,naBaTb c6oH, CTaHOBSlTCSl 

aKryaJJbHblMH. 

B 3TOM CMbJCJJe yMecrno OTMeTHTb, 4TO LJeJJOBe­

YeCKHH opraHH3M COCTOHT H3 HeHa,Ae>KHblX 3Jle­

MeHTOB H n03TOMY npwpo.na nOSlBJleHHSl OWH60K 3a­

BHCHT He TOJlbKO OT B3aHMO,AeHCTBHSl YeJlOBeKa H Ma­

WHHbl, HO, B 3HaLJHTeJlbHOH Mepe, H OT caMoro YeJJO­

BeKa, a Ta!Ol<e OT YeTKoro cPYHKUHOHHpoBaHHSl ero 

opraHOB H CHCTeM. Ha MHKpo.ypOBHe LJeJlOBeK npe.n­

CTaBJJeH MHO>KeCTBOM Hel·Ja,ne>KHblX 3JleMeHTOB, Ka>K­

AblH H3 KOTOpblX (HanpHMep, KJleTKa), B npHHUHne, B 

Jll060H MOMeHT BpeMeHH, MO>KeT BbtnOJlHHTb HJ!H >Ke 

He BbtnOJJHHTb csow cPYHKUHH. Ha MaKpoypoBHe 

.Ll/IHHHaSl ueno4Ka BOCnpHSlTHSl CHrHaJJOB, HX pacno3-

HaBaHHSl H attaJlH3a, npHHSlTHSl peweHHSl Hero HCnOJJ­

HeHHSl 3cPcPeKTOpHblMH cTpyKTypaMH Ta!Ol<e MO)!{eT 

6b1Tb Hapywetta B Jll060M MeCTe HJ!H .na>Ke B HeCKOJlb­

KHX MeCTax, 4TO HeMHHyeMO npHBe,AeT K c6ol0 B pa-

6oTe sceii cwcTeMbl. OcHOBbJBasicb Ha TaKHX paccy)!{­

.neHHSlX, HeKOTOpble aBTOpbl c yBepeHHOCTblO fOBOpSlT 

0 nOBblWeHHH BepOSlTHOCTH B03HHKHOBeHHSl OWH60K 

YeJJOBeKa B CJJyYae BbtnOJJHeHHSl HM onpe,neJJeHHOH 

pa60Tbl ( LJTO conpOBO>K,AaeTCSl yseJJH4eHHeM LJHCJla 

3JleMeHTOB cPYHKUHOHaJlbHOH CHCTeMbl, o6ecneLJHBa­

IOUJ,eH peweHwe 3a,naY), a Ta!Ol<e yMeHbWeHweM Bepo­

SlTHOCTH npaBHJlbHOro « cpa6aTbJBaHHSl » npH KOJ!JleK­

THBHOH .neHTeJJbHOCTH [ 19] . 
0.nHaKO npaKTHKa noKa3bJBaeT, 4TO B npHBe.neHHOH 

uenOYKe paccy>K,AeHHH HMeeTC5l KaKaSl-TO HeTOLJ­

HOCTb, nOCKOJlbKY pa6oTalOUJ,HH YeJJOBeK, B OCHOB­

HOM, Ha,ne>KHO BblnOJlHSleT CBOIO pa6ory H .na>Ke B 3K­

CTpeMaJlbHblX ycJJOBHSlX ,neJJaeT OTHOCHTeJlbHO MaJJO 

ow1160K. ECJJH c6ow B pa6oTe B03HHKalOT, To cyw.ec­

TByeT MexaHH3M HX onepaTHBHOro HCnpaBJJeHHSl, KOr­

.na .nonyw.eHHh1e ( He<ParaJJbHbJe) oww6KH cywecTBeH­

HO He BJlHSllOT Ha OKOH4aTeJlbHblH pe3yJlbTaT ,neSlTeJJb­

HOCTH. KaK roBopwJJ KoH<Pyu11ii: « He 6oiicsi wcnpas­

JJSlTb CBOH OWH6KH » . DOJlee Toro, OWH6KH, B KaKOH­

TO Mepe, SlBJJSllOTCSl noJJe3HblMH, TaK KaK cnoco6crsy-

10T COBepweHCTBOBaHHIO ,naJJbHeHWHX .neiiCTBHii; Ha 

ow116Kax yYaTcsi. B n poBe,neHHblX HaMH wccJJe,noBaHH­

six 4eJlOBeKY .naBaJlHCb 3a,AaHHSl, HanpaBJleHHble Ha AH­

HaMHLJeCKOe 3anOMHHaHHe pH,na CHMBOJ!OB. npw 3TOM, 

LJaCTb 3a,AaHHH BbtnOJlHSlJlaCb B yCJJOBHSlX, Kor.na noCJTe 

Ka>KAOH nposepKH npaBHJlbHOCTH 3anOMHHaHH5l HC­

nh1ryeMOMY .nasaJJaCb HHcPOpMaUH5l 0 c,neJJaHHOH HM 

OWH6Ke ( eCJJH TaKOBaH 6b1Jla }, a .npyrasi YaCTb 3a,na­

HHH 6b1J1a opraHH30BaHa TaKHM o6pa30M, LJTO cse.ne-
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HHfl 0 KOJ1H4eCTBe OWH60K Bblll.aBaJlHCb TOJlbKO no 3a­

BepweHHH cepHH HCnb1TaHHH (20 3anaHHA). B pe3yJlb­

TaTe OKa3aJlOCb, 4TO B nepBOM pe>KHMe ::i¢¢eKTHB­

HOCTb H Hane>KHOCTb neHTeJJbHOCTH 6b1Jla nocrnsepHO 

BblWe, 4eM BO BTOpOM [ 14 ]. 
Bee ::iTo npHBOll.HT K MbICJlH, YTO npHpona CKOH­

cTpyHposaJJa >KHBYIO CHCTeMy TaKHM o6pa30M, 4T06bl 

H Ha MHKpO- H Ha MaKpoypoBHflX nponyKTHBHO HC­

nOJJb30BaTb nonyweHHble OWH6KH .IVlfl yseJJH4eHHfl 

Hane>KHOCTH neHTeJlbHOCTH KJJeTOK, TKaHeA, opraHOB 

H CHCTeM opraHH3Ma, lfeJJOBeKa B ueJJOM ( eCJJH, KO­

He4HO, nonyweHHble OWH6KH He ¢aTaJJbHbl .IVlfl opra­

HH3Ma), a TaJOKe HanopraHH3MeHHbIX arperarns, Han ­

pHMep, CHCTeMbl « 4eJlOBeK-MaWHHa ». npH 3TOM Ha 

Ka>K,UOM H3 yKa3aHHblX ypoBHeA npOHBJlfllOTCfl CBOH 

cneuHcPHYeCKHe MexaHH3Mbl o6ecneYeHHH Hane>KHoc­

TH neHTeJlbHOCTH CHCTeM. 

B o6o6weHHOM CMb1CJle Hane>KHOCTb neHTeJJbHOCTH 

MO>KHO onpeneJJHTb KaK HaJJH4He TaKHX ueJJeHanpaB­

JleHHblX neACTBHH YeJIOBeKa, Karna HMeeTCfl rapMO­

HH4HblH CHHTe3 Heo6xonHMOCTH H CB060)lbl HX BbinOJl­

HeHHfl. npH4eM, B npouecce OCyUleCTBJJeHHfl 3TOrO 

CHHTe3a MOryT B03HHKaTb KOHcPJJHKTbl yKa3aHHblX 

COCTaBJlf!IOUlHX, KOTOpble flBJlfllOTCfl BeCOMblMH npH-

4HHaMH B03HHKHOBeHHfl OWH60K. 

ncuxoc/JU3UOAOcU'leCKUe npU<tUHbl 8031-tUKHOBe­

HUR ouw6oK. Ha.ne>KHOCTb .neHTeJJbHOCTH YeJJoBeKa­

oneparnpa onpe.n.eJJHIOT KaK csoAcTBO YeJJoBeKa-one­

parnpa, xapaKTepH3YIOUlee ero cnoco6HocTb 6e30T­

Ka3HO BblnOJlHf!Tb .n.eHTeJlbHOCTb B Te4eHHe onpe.ne­

JJeHHOro HHTepsaJJa speMeHH npH 3a.n.aHHb1x yCJlOBHflX 

[ 24 ] . .LJ,JJH BbinOJJHeHHH pa60Tb1 HY>KHO HMeTb cneuH­

aJ1bHb1e HOpMaTHBHble .llOKyMeHTbl (pyKOBO.llCTBa, 

npaBHJJa, HHCTPYKUHH), onHcb1Ba10wHe npaBHJJa ocy­

wecTBJJeHHH .n.eHTeJJbHOCTH H ycJJOBHfl, B KOTOpblX OHa 

npoTeKaeT, a TaK>Ke yCTaHOBHTb npHeMJleMblH 

yposeHb Ha.n.e.>KHOCTH. EcJJH Ha.n.e>KHOCTb He OTBet1aeT 

3anaHHOMY ypOBHIO , OCTaJJbHble xapaKTepHCTHKH Ka­

YeCTBa H KOJ1H4eCTBa pa60Tbl TepmOT npaKTH4eCKHH 

CMblCJl BCJJencTBHe HenpHeMJJeMOCTH ocywecTBJJeHHfl 

HeHane>KHOH neHTeJJbHOCTH [23]. npH 3TOM, neHCTBHe 

( HJIH 6e3.neACTBHe) YeJlOBeKa, KOTOpoe npHBeJJO K Ha­

pyweHHIO B pa6oTe CHCTeMbl « 4eJJOBeK-MaWHHa » HJIH 

npOHBHJIOCb B HeB~nOJJHeHHH HM CBOHX 06fl3aH­

HOCTeH no npenynpe>K,UeHHIO ee HapyweHHfl MO>KHO 

KBaJll-tcPHUHPOBaTb KaK OWH6KY [ 15]. 
B HaCTOHUlee speMH s JJHTeparype HaKonJJeH 60JJb­

woA MaTepHaJJ, OnHCblBalOUlHH npH4HHbl ¢opMHposa­

HHfl OWH604HblX .n.eACTBHH [7 ' J 5 ] . .LJ,osOJJbHO 4aCTO K 

OWH6KaM npHBO.D.HT OTCyTCTBHe ynpaBJJfllOUleH HH­

¢opMaLI,HH, csH3aHHOe c nonnoporoBbIM xapaKTepoM 
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ee nonaYH, CJla6oA nH¢¢epeHu,HposaHHOCTb10 pa3-

. JIH4HblX ynpaBJlfllOUlHX CHrHaJJOB, onpe.n.eJJeHHblMH 

He.D.OCTaTKaMH B o6paTHOH CBfl3H, Heo6xonHMOH .IVlfl 

peaJJH3aUHH ynpasJJeHHfl. npH4HHOH nOHBJleHHfl He ­

KOTOpblX OWH60K flBJJf!eTCfl He.D.OHCnOJJb30BaHHe HMe­

IOUleHCfl B HaJJH4HH sa>KHOH HH¢opM3UHH, B03HHKa10-

UleH BCJle.D.CTBHe npHCYTCTBHfl HH¢opMaUHOHHOro wy­

Ma, OTBJJe4eHHfl BHHMaHHfl non.neACTBHeM JJ.OMHHHpy­

IOUlHX pa3J].pa.>KHTeJJeH, npeBblWeHHfl nponyCKHOH 

cnoco6HOCTH npHeMa H nepepa60TKH HHcPOpMal..l,HH H 

np. CYHTaeTcH, YTO s CJJyYae oTcyTcTBHH aKryaJJH3a­

UHH HJIH 3a6brnaHHH HaKonJ1e1rnoA HH¢opMal..l,HH MO­

.>KeT npOH30HTH Henpe.nHaMepeHHOe ee HrHOpHposa­

HHe, senywee K OWH6Ke. VfMeeT MeCTO H o6paTHOe 

HBJ1e1rne - npe.nHaMepeHHblH nponycK sa>KHOA HH­

¢opMaUHH, npH4HHOH KOTOporo f!BJlfleTCfl CHH>KeHHaf! 

MOTHBaUHfl K neHTeJJbHOCTH, ne¢HUHT speMeHH HJIH 

OTCyTCTBHe ycTaHOBKH Ha He06XO.llHMOCTb BblnOJJHe­

HHfl KOHKpeTHblX neACTBHH. 0wH604Hble .n.eACTBHfl 

B03HHKalOT B CJJyYae H36blTKa socnpHHHMaeMOH HH­

¢opMaUHH B pe3yJJbTaTe ee HeHCnOJJb30BaHHfl HJIH 

HenpaBHJlbHOro HCnOJJb30BaHHfl . 

0.nHHM H3 HaH60JJee BeCOMblX ¢aKTOpOB, BJIHfllO­

UlHX Ha ¢opMHposaHHe OWH60K, flBJJf!eTCfl ¢aKTOp 

speMeHH. VI ::iTo He TOJJbKO .n.e¢HUHT speMeHH. Vf3sec­

THO, lfTO nCHXOJIOrw1eCKOe speMfl ¢opMHpyeTCfl Ha 

OCHOBaHHH nepe>KHBaHHfl JlH4HOCTbl0 .n.eTepMHHal..l,H­

OHHblX CBfl3eA Me.>Kny OCHOBHblMH co6blTHflMH ee >KH3-

HH [I J j. npH 3TOM, HapHny C npH4HHHOH o6yCJJOBJJeH­

HOCTblO nocJ1eny10UlHX C06blTHH npenwecrny10UlHMH, 

HMeeT MeCTO H neTepMHHaUHfl 6ynyUlHM, TO eCTb ue­

JlflMH H npe.n.noJJaraeMblMH pe3yJJbTaTaMH >KH3He.neH­

TeJJbHOCTH. B npouecce ocywecTBJJeHHH .neHTeJJbHoc­

TH Ka>KJ].blH pa3 .llOJl>KHa Jl.HHaMH4eCKH pewaTbCfl 

npo6JJeMa s3aHMOCBfl3H npowJJoro, HaCTOHUlero H 6y­

nywero, HeynaYHOe peweHHe KOTopoA Mo>KeT npHsec­

TH K OWH6Ke. 

Ha ncHxo¢H3HOJ10rHYecKoM yposHe sa>KHOA npe.n.­

CTaBJJfleTCH ananTaUHfl 4eJlOBeKa K CHCTeMe TeKywero 

speMeHH. Ee ycnewHOCTb flBJJHeTCfl Heo6xo.nHMOA 

npe.n.nOCblJIKOH .IVlfl ::i¢¢eKTHBHOH opHeHTal..l,HH B pa-

6o4eH cpeJJ.e. no MHeHHIO HeKOTOpblX aBTOpOB, OTC4eT 

BpeMeHH ocywecTBJJfleTCfl c nOMOUJ.blO CJlO>KHOH CHC­

TeMbl, B KOTOpoA C04eTalOTCfl 3H.llOreHHble npouecCbl 

opraHH3Ma H 3K3oreHHble BJIHflHHfl B BHJ].e UHpKa.llH­

l JeCKHX npHpO.llHbIX pHTMOB. CYHTaeTcfl, 4TO cy6beK­

THBHbIH o6pa3 .IVTHTeJlbHOCTH onpeneJJeHHOro speMeH­

HOro npoMe>KYTKa speMeHH cosnanaeT c .1VTHTeJ1bHOc­

Tb10 3HJ].OreHHblX H3MeHeHHH H 3Ta enHHHUa socnpHH­

THfl 06beKTHBHOrO BpeMeHH npHMep110 paBHa 

0,87-0,89 C [28]. npH 3TOM COJJ.ep.>Ka1rne HaCTOf!Ule-
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ro nOCT05!HHO MeHSleTcH: 5lBJJeHH5! nepeMew.alOTC5l B 

HeM OT « 3a.UHero » K « nepe.nHeMy » KO Huy, H Ka>K,ll,oe 113 

HHX MeH5leT CBOH speMeHHOH K03 cpcfmuHeHT, HaLIHHa5! 

OT « ew.e He » HJIH « He COBCeM ew.e » H KOH4aSl « y>Ke » , 

« TOJJbKO 4TO » [ 12]. YcTaHOBJJeHo, 4TO BpeMSl, 3anoJJ­

HeHHOe pa3H006pa3HblMH H HHTepeCHblMH Bne4aTJJe­

HHSlMH, Ka)l{eTC5l 6blCTp0 npoTeKalOW.HM, a 3aTeM 

npe.ncTaBJJSleTCSl (npH BOCnOMHHaHHH 0 HeM) 04eHb 

npo.noJJ)l{HTeJJbHblM. Hao6opoT, speMH, He 3anoJJHeH­

Hoe HHKaKHMH Bne4aTJJeHH5lMH, Ka)l{eTC5l .LlJIHHHblM, a 

s nocJJe.uy1ow.eM npe.ucrnBJJHeTCH KopoTKHM. YCJJo)l{­

HeHHe .ueHTeJJbHOCTH yCHJJHBaeT TeH.neHU.HIO K He.no­

oueHKe speMeHHblX HHTepsaJJOB [I OJ. Oosb1WeH11e 

ypoBHSl JIH4HOCTHOH H CHTyaTHBHOH TpeBO)l{HOCTH 

C.UBHraeT 3Ha4eHHe ow1160K BOCnpH5!TH5l B CTOpOHY 

nepeoueHKH speMeHHblX HHTepsaJJOB. YMeHbWeHHe 

)l{e ypOBH5l TpeBO)l{HOCTH Be,UeT K He.uooueHKe spe­

MeHHblX .LlJIHTeJJbHOCTeH. V!HTepeCHO, 4TO speMH, 3a­

nOJJHe~rnoe C06blTHSlMH c nOJJO)l{HTeJJbHOH 3MOU.HO­

HaJJbHOH OKpaCKOH, nepe)l{HBaeTC5l KaK 6bl COKpa­

w.eHHblM, a HaCblW.eH1-10e C06blTH5lMH c OTpHU.aTeJJb­

HblM 3MOU.HOHaJJbHblM 3HaKOM - Y.LlJIHHeHHblM [26]. B 

H3BeCTHOH CTeneHH , cj:JopM11poBa1rne OWH60I< CB5l3aHO 

c Hea.neKBaTHOCTblO Te4eHH5! cy6beKTHBHOro 11 cpH311-

4eCKoro speMeHH. 

noSlBJJeHHe OWl160K TaK)l{e CB5l3aHO C CyW.eCTBOBa­

HH e M y 4eJJOBeKa onpe.neJJeHHblM o6pa30M HHJl11BH,Uy­

aJJbHO cj:JopMHpyeMOH MO,UeJJl1 peaJJbHOro M11pa, H33bl­

BaeMOH s11pryaJ1bHOH peaJJbHOCTblO [ 25]. B11pryaJJb­

HYIO peaJJbHOCTb paccMaTp11sa10T KaK o6pa3 MHpa, 3a-

1-1oso nopo>KJJ.aeMblH H cyw.ecTBy1ow.11ii aKTyaJJbHO 

( TOJI bKO « 3,UeCb H Tenepb» ) B Ka>K,ll,bl H MOMeHT speMe­

Hl1 . OpH 3TOM BHYTPl1 s11pryaJJbHOH peaJJbHOCTH Te4eT 

csoe co6cTBeHHOe speMH. c TaKHX n03HUHH BO BHew-

1-1eii peaJJbHOCTH BpeMelrn HeT. 0.nHaKO 06beKTbl B11p­

ryaJJbHOH peaJJbHOCTH B33HMO,UeHCTBYIOT c 06beKT3Ml1 

nopo.n11sweii HX peaJJbHOCTH, 4TO MO)l{eT 6b1Tb seco­

MOH np11411HOH noHBJJeHHH ow1160K, Kor.ua, s 43CTHOc­

TH, onepaTOp He oco3HaeT cosepwaeMoe 1-1esepHoe 

.uei'.icTBHe. B 3Kcnep11MeHTax [25], nocTpoeHHblX TaK, 

4T06bl HCnblT)'eMble He 11MeJJH B03MO)l{HOCTH 3pHTeJJb­

HO KOl-lTpOJJ11pOBaTb .ueHCTBH5l CBOHX pyK, OHH, cosep­

waH OWH6Kl1 B 88% CJJyYaes , npe6b1BaJJH B He3bl6JJe­

MOH ysepeHHOCTH, 4TO c.neJJaJJH see TaK , KaK HaMepe­

saJJHCb, 11 KpaiiHe y.u11sJJHJJHCb, ys11.ues pe3yJJbT3Tbl 

csoeii .neHTeJJbHOCTH. H .A.HocOBblM 6b1J1a npe.LlJIO)l{e­

Ha MO,UeJJb, corJJaCHO KOTOpOH npouecc HH)lHB11,UyaJJb­

HOH .ueHTeJJbHOCTH paccMaTp11saeTcH KaK nocTene1-1-

Hoe, noo4epe.u1-1oe BbmOJJHeHHe pa3JJl14HblX 3se1-1bes 

nJJaHa, npe.uycMOTpeHHOrO HOpM3T11BHblMH .UOKYMeH­

TaMl1. np114eM, B Ka>KJJ.blH MOMeHT JJI06a5l e,UHHl1U,a 

3Toro nJJaHa MO)l{eT HaXOJlHTbC5! B OJlHOM H3 Tpex coc­

T05lHHH: He BblnOJIH5lJl3Cb, BblnOJIH5leTC5l, BblnOJJHeHa . 

Ka>KJJ.OMY H3 3THX cocTOHHHH cooTBeTCTsyeT oco6oe 

nCHXOJJOrH4eCKOe nepe)l{HB31-1He: HaMepeH11e (nepe­

)l{HB3HHe HeBblnOJJHel-IHOCTl1 ), aKT)'3JlbHOCTb ( nepe ­

)l{HB3Hl1e BblnOJJHeHH5l ), JlOCTHrHYTOCTb ( nepe)l{HBa­

HHe 3asepweHHOCTH .ueiicTBHH). BpeMeHHOe npepb1 -

saH11e .ueiicTBHH npHBOJlHT K HapyweH1110 npouecca 

ero npoTeKaHH5! H 33CT3BJJ5leT ero OC03H3HHO BHOBb 

B03Bpaw.aTbC5l K 3TOMY .ueACTB11IO. 0.nHaKO onpe.ue­

JJeHHOe C04eTa1-111e.usyx.ueACTBl1H (Hanp11Mep, 3KCTpa­

Op.UHHapHoro .ueACTBHH, npepb1sa10w.ero nJJaHosoe) 

MO)l{eT nopO.UHTb ysepeHHOCTb B 3asepweHHl1 nJJaHO­

BblX npoue.uyp. B 3TOM CJJyYae, MO)l{eT B03Hl1KHYTb 

OWH6Ka KaK pe3yJJbT3T BHpT)'3JlbHOH noJ11~oueHHOCTl1 

.ueACTBH5l, npenHTCTBYIOW.HH OC03HaHHIO o6beKTHBHO 

npoTeKa10w.11x onepau11A . 

ncuxocjJU3UOAOcU4,eCKUe .MeXafiU3.Mbl noiJiJep­

:Jl<:aHUfl HaOeJICHOU iJeRmeAbfiOCmU. 0.UHHM H3 MOW.­

HeHWl1X MexaHH3MOB coxpaHeHH5l BblCOKOH pa60TOC­

noco6HOCTH H Ha,Ue)l{HOCTH .ueHTeJJbHOCTH CJJY)l{l1T o6-

pa30B3HHe .UOMHHaHTbl. A.A.YxTOMCKHH [27] pac­

CMaTpHsaJJ B03Hl1KHOBeHHe JlOMHH3HTbl KaK pe3yJJbT3T 

speMeHHOro nOBblWeHH5l B036y,nHMOCTl1 onpe.neJJel-1-

HOH rpynnb1 HepBHblX ueHTpos. Ccj:JopM11posaHHblH 

04ar B036y>KJJ.el-1115l 5lBJJ5!eTC5l npH4Hl-IOH CTa6HJJH3a­

IJ,11H ueJJOCTl-lblX nose.neHLJeCKHX peaKU.HH opraHH3Ma , 

H s HOpMe 3Tl1 ero YepTbl cnoco6cTBylOT yJJyYweH1110 

a.uamau.1111 4eJJOBeKa K .neHTeJJbHOCTH . 

Ha1160J1ee « JJerKHA » nyTb .LlJIH TOpMO)l{eH115l .UOMH­

H3HTbl, no A.A.YxTOMCKOMy, - 3TO B03HHK1-1oseH11e 

.upyroro .UOMHHaHTHoro 04ara, Hecosna.naJOw.ero c 

nepBblM, KOTOpbiH npHBOJlHT K TOpMO)l{eHHIO HCXO.U­

HOH JlOMHHaHTbl. 06beKTl1BHO OC03H3HH3Sl OWH6Ka B 

.ueiiCTBl1SlX MO)l{eT cnoco6CTBOB3Tb C03.UaH11IO HOBOro 

04ara JlOMHHaHTHoro B036Y*JleHH5l, np11BeCTH K H3Me­

HeHHIO xapaKTepa nose.neHH5! 11, K3K CJJe.UCTBHe, aKTH­

BH3 HposaTb npoueccb1 6oJJee TOYHoro BbmOJJHeHHH 

HY)l{HblX onepau.1111. C .upyroi'.1 cTOpOHbl B03MO)l{eH sa ­

p11a11T, Kor.ua cj:JopM11posaH11e 04ara .noMHHaHTHoro 

B036y)l{JleHH5! npH .ueHCTBHH .uo6aB04HblX pa3.npa.>1<11-

TeJJeH cnoco6HO 3aTOpM03HTb HOpM3JlbHOe npoTeKa­

HHe npocj:JeccHOHaJJbHOH .neHTeJJbHOCTl1 BCJJe,UCTBl1e 

pa3pyweHH5l HMe10w.eiiC5l JlOMHHaHTbl. 

BepoHTHO, s opraHH3Me YeJJoseKa cyw.ecTBYIOT 

6oJJee HJJH MeHee yH11sepcaJJbHb1e MexaHH3Mbl .LlJIH 

no.u.uep)l{aHH5l BblCOKOH Ha,Ue)l{HOCTH .neHTeJJbHOCTH , 

KOTOpbie .ueiicTBylOT Ha OCHOBe cj:JyH.naMeHT3JlbHOro 

np11Hu11na npo6 11 ow1160K c ueJJecoo6pa3HblM oT6o­

poM y.naYHblX npo6 np11 noMow.11 annapaTa aKuemo­

pa pe3yJJbT3TOB .ueACTBH5! [3]. 3Ta MblCJlb o6peTaeT 
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CBOH Ha.ue>KHblH cpyH.UaMeHT, eCJlH y'leCTb HCCJle.ll.OBa­

HHH H.n.6eXTepeBoi1 [6], r.ue aBTop no.u1.JepKHBaeT, 

lJTO paCCMOTpeHHe MexaHH3MOB Ha.ue>KHOCTH o6ec­

ne'leHHH .ueHTeJlbHOCTH HeB03MO>KHO 6e3 y<IeTa Me­

xaHH3Ma ee onTHMH3aUHH, c nOMOlll,bIO KOTOporo no­

HH>KaeTCH o6w.aH BepOHTHOCTb nOHBJleHHH OWH60K, 

onpe.ueJrn1ow.ero Ka1.Jecrno pa6oTbI. Ba>K1-1ei1w11M Me­

xaHH3MOM onTHMH3aUHH .ue51TeJlbHOCTH 51BJ151eTCH .ue­

TeKUHH OWH60K, ocyw.ecTBJl51eMaH Hei1pOHHblMH no­

nyJJ51UHHMH M03ra (JJOKaJJH30BaHHblH B Hei1pOHHblX 

nonyJJ51UHHX XBOCTaToro H.Upa), H36HpaTeJlbHO HJlH 

HCKJllOlJHTeJlbHO pearnpyIOlll,HMH Ha OWH60lJHOe Bbl­

nOJJHeHHe 3a,UaHHOH ,UeHTeJlbHOCTH. no MHeHHIO aB­

TOpa TaKOH « .ueTeKTOp OWH60K » HBJ151eTCH csoero 

po.ua peaJJbHbIM cy6CTpaTOM « a Kue mo pa .uei1CTBH51 » 

n.K.AHOXHHa. 

Ha nc11xoJJorn1.JeCKOM ypoBHe H30MopcpHbJM pac­

CMOTpeHHOMY MexaHH3MOM coxpaHeHHH He06XO.ll.HMO­

ro ypoBH51 Ha,Ue>KHOCTH .ueHTeJlbHOCTH HBJJHeTCH Mexa­

HH3M aHTHUHnaUHH (npe.UBOCXHlll,eHHH). 3TOT Mexa­

HH3M 6b1Jl Bb1pa60TaH B npouecce 3BOJ110UHH >KHBblX 

opraHH3MOB 11/151 KOTOpblX OtJeHb Ba>KHblM HBJJHeTCH, 

lJT06bl Ka>K.D.oe nocJJeJJ.YIOW.ee COCTOHHHe opraHH3Ma 

6blJ10 He TOJlbKO pe3yJlbTaTOM BCero npe.uwecTBylO­

w.ero pa3BHTHH, HO H npe.n.nOCblJlKOH 6yeyw.ero, OHO 

KaK 6bl aKKYMYJJHpyeT B opraHH3Me HHTerpaTHBHOe 

e)l.HHCTBO npOWJJOrO, HaCT051lll,ero H 6yeyw.ero. no3-

TOMY TeKYW.He C06blTHH H co6cTBeHHble )l.eHCTBHH 

oueHHB3IOTC51 cy6beKTOM OTHOCHTeJlbHO He TOJlbKO 

npowJJoro H HacTo51w.ero, HOH 6yeyw.ero. 

Ha 3TOH OCH BpeMeHH OTMe'lalOTC51 onopHble TOlJ­

KH, KOTOpb1e OTHOC51TC51 KaK K HHTepBaJJy « npowJJoe » , 

TaK 11 K HHTepBaJJy « 6yeyw.ee » . Ta1<HM o6pa30M, a11TH­

u11nauHH 51BJ1HeTC51 Ba>l<HOH .n.eTepMHHaHTOH MlleMH­

lJeCKHX npoueCCOB [ J 7 j. npH 3TOM 3anOMHHaHHe He-

06XO.ll.HMO BKJl!OlJaeT ceJJeKUHIO socnpHHHMaeMOH HH­

cpopMaUHH H Be.lJ.YW,351 pOJlb 3)1.eCb npHHaLl/le>KHT TeM 

npe.ucKa3aHHHM H nJJaHaM, KOTOpble lJeJJOBeK CTpOHT B 

npouecce npe.uMeTHo-npaKTH1.JecKoi1 .ueHTeJJbHOCTH. B 

aKTaX ueJJeo6pa30BaHHH, aHTHUHnaUHH H nJJaHHpoBa­

HHH noBe.UeHH51 cpopM11py10TCH KPHTepHH ceJJeKUHH 

BOCnpHHHMaeMOH HHcpOpMaUHH 11/151 3anOMHHaHH51. 

0TCeJJeKrnpoBa1rnoe C06bJTHe BKJllOlJaeTC51 B 06w.y10 

CHCTeMy naMHTH, o6oraw.aeT ee, HO BMeCTe c TeM 3a­

nOMHH8HHe OpHellTHpOBaHo Ha 6yeyw.ee. ,Ll.aJJee Hll­

cpopMaUHH, 3aJIO>KeHHaH B naMHTb, 11e OCTaeTC51 HeH3-

MeHHOH . c Te'lel-IHeM speMel-IH OHa BH.ll.OH3MeHHeTCH H 

peopraHH3yeTCH. YI 3Ta HHcpopMaUHH onpe.ueJrneTCH 

He TOJlbKO TeM, lJTO npOH30WJ10 B npOWJlOM, HOH TeM, 

KaK coxpaHHeMaH HHcpopMaUH51 BKJllOlJaeTCH B npo­

uecc aHrnu11nau1111. 
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Ew.e B 30-x ro.uax npowJJoro CTOJJeTHH 611xeoBHO­

pHCTbl o6paTHJlH BHHMaHHe Ha TO, lJTO B OKpy>Ka!Olll,eM 

MHpe cyw.ecrnyeT CTa6HJlbHaH noCJJe.UOBaTeJlbHOCTb 

CTHMYJJOB. Ka>l<.ll.bIH crnMyJJ Bbl3bIBaeT B opraHH3Me 

OTBeTHYIO peaKUH!O, CTHMYJJ OT KOTOpoA, COBna.uaH c 

.n.ei1cTBHeM BHewHero crnMyJJa, np1106peTaeT cnoco6-

HOCTb Bbl3bJBaTb peaKUHlO ew.e .uo Toro, KaK HalJHeT 

.ueAcTBOBaTb TOT HJJH HHOH 3JJeMeHT uen11. B pe3yJJb­

TaTe opraHH3M npHo6peTaeT B03MO>KHOCTb pearnpo­

BaTb Ha HBJleHH51, KOTOpble ew.e He HaCTynHJJH, HMeH 

BHyTpeHH!OlO cpyHKUHOHaJlbHYlO KOnHIO nocJJe.UOBa­

TeJlbHOCTH, pa3sepTblBa1ow.ei1cH BO BHeWHeM MHpe. 

0.uHaKO H3JlO>KeHHOe npe.n.cTaBJieHHe 06 aHTHUHnHpy­

IOlll,eM MeXaHH3Me He B COCT051HHH o6bHCHHTb, KaKHM 

o6pa30M opraHH3M MO>KeT npe.n.cKa3btBaTb HaJlHlJHe 

KaKoro-JJ1160 o6beKTa, He BbI3bJBaBwero y Hero pa Hee 

HH ceKpeTOpHblX, HH HHCTpyMeHT3JlbHblX peaKUHH. 

noJly<IeHHble COBpeMeHHblMH HCCJle.ll.OBaTeJJHMH pe-

3YJlbTaTbl CBH)l.eTeJlbCTBYIOT 0 reTeporel-JHOCTH cpyHK­

UHOH3JlbHblX CHCTeM aHTHUHnaui-111, BKJllOlJeHHOH B 

npouecc eCTecrne1·rnoro pa3BHTH51 .ueHTeJJbHOCTH. 

$yHKUHOH3JlbHble CHCTeMbl 311THUHnauHH B CTpyKTy­

pe pa3BHB3IOW,eHCH .ueHTeJlbHOCTH, KaK noKa3aHO B 

pH.ue pa6oT [ 5), nOCT051HHO co.n.ep>KaT B CBOHX CHHJJ.pO­

Max HHcj)opMaUHOHHblH 3KBHBaJleHT 6yJJ.YW.HX pe3yJlb­

T3TOB HJJH ueJJeH .n.ei1CTBHH tteJJOBeKa. B 3TOM acneKTe 

OHH MOryT 6btTb OTHOCHTeJlbHO sapHaTHBHblMH H no.u­

Bep>KeHHblMH peryJJHTOpHblM BJlH51HHHM, B lJaCTHOCTH, 

couHaJlbHO o6yCJJOBJleHllblX .ueTepMHHaHT ( MOTHB3UH­

OHHO-nOTpe6HOCT!iOH c¢epb1, HanpaBJJeHHOCTeH H yc­

TaHOBOK JJH'lHOCTH 11 T . .u. ). TaKHe cneu11¢111.JeCKHe 11/lH 

4eJlOBelJeCKOrO nose.ueHHH COUHaJlbHO HOpMHpOBaH­

Hbte cTepeornnb1, KaK B3BeWHBaHHe co6crneHHbJX 

B03MO>KHOCTeH, npHKH.UKa B03MO>KHblX HCXO.ll.OB, se­

pOHTllblX nocJJe.UCTBHH .ueHCTBHH, yposeHb npHTH3a­

llHH, OpHeHTHpOBKa Ha pe,ll.KHH HJlH 43CTblH ycnex HT. 

.u., B CO'leTaHHH co 3HalJHMOCTblO, HCKYCCTBeHHOH 3aT­

py.u11eHJ-JOCTblO HJlH o6JJer4eHHOCTblO .uei1CTBHH - Bee 

B KOM nJJeKCe .ueJJaeT cPYHKUHOllaJlbH bte CHCTeM bl' pea­

J1H3YIOW,He BHewHe Ka>KYW.HeCH 0.ll.HHaKOBblMH CHTya­

U.HH, cyw.ecTBeHHO pa3JlH4HblMH no HX THnOJIOrHlJeC­

KOH 06ycJ10BJJeHHOCTH, MOryT 6btTb np111.J1111oi-i ¢opMH­

poBaHHH OWH60K. 

Ycnew11oe n0Mep>1<a1111e BbtCOKoA Ha.n.e>KHocrn .ue-

51TeJJbHOCTH B yCJJOBHHX H3MeHlJHBOH cpe.ll.bl , nO-BH.LI.H­

MOMy, onpe.ueJJHeTCH cnoco6HoCTblO CTPYKTYP opra­

I-IH3Ma ocyw.ecTBJlHTb HeCKOJlbKO Ba>KHblX cPYHKUHO­

HaJlbHblX npoueccos ( MYJibTHcPYHKUHOHaJ1bHOCTb ), KO­

rnpaH HBJJHeTCH npe.n.noCblJlKOH 11/151 onTHMaJlbHOrO 

B3aHMo.n.ei1cTBHH opraHH3Ma co cpe.uoi-i 120 ] . Bepom-

110, cyw.ecrnyeT .n.sa cnoco6a peaJJH3aUHH MYJTbTHcPYHK-
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U.HOHaJibHOCTH B opraHH3Me: pa3rpaHH4eHHe cpyHKU.HH 

so speMeHH HJIH a npoCTpaHCTBe. Pa3rpaHH4eHHe 

cpyHKU.HH BO apeMeHH n03BOJlfleT noo4epe.LI.HO C03.LI.a­

aaTb 6naronpHHTHbie ycnoBHH ,ll,1151 pean113au.1111 KIDl<­

.LI.OH H3 HHX. B 3TOH CHryau.HH H)l)KHa HX CTporaH CHH­

xpoHH3aU.H51. 8TOpoi1 cnoco6 CBH3aH c pacnapannenH­

aaHHeM B03M0)1{HbIX nYTeii peaJIH3aU.HH cpyHKl.J.HH, KO­

TOpoe n03BOJIHeT opraHH3MY cyw.ecTBeHHO nOBblCHTb 

1-ia.LI.e)l{HOCTb ero .LI.eHTeJibHOCTH. TaKHM o6pa30M, MHO­

)l{ecTBeHHOCTb nyTeH .LI.OCTH)l{eHH51 cpyHKU.HOHaJibHOro 

pe3yJibTaTa COCTOHT B TOM, 4TO Ka)KJl.blH pa3 3TOT pe -

3YJibTaT .LI.OCTHraeTC51 c MHHHMaJibHbl MH orpaHH4eHH51-

MH CO CTOpOHbl .LI.PYrHX cpyHKU.HH . npH 3TOM B03M0)1{­

HOCTb noHBJieirnH OWH6KH CHH)l{aeTC51. 

Ew.e OJI.HO 5lBJieHHe a 3Ha4HTeJibHOH Mepe BJIHHeT 

Ha Ha.LI.e)l{HOCTb npocpecCHOHaJibHOH .LI.eHTeJibHOCTH, 

KOr.LI.a BbICOKHH ypoBeHb npocpecCHOHaJIH3Ma conpo­

BO)KJl.aeTCH 3Ha4HTeJibHOH MOTHBau.HeH K .LI.eHTeJibHOC­

TH, BbICOKOH .LI.06pocoBeCTHOCTblO, OTBeTCTBeHHOCTblO 

B pa6oTe, OC03HaHHeM 3KOHOMH4eCKHX, 3KOJIOrH-

4eCKHX H cou.HaJibHblX nocne.LI.CTBHH .LI.Onyw.eHHblX 

OWH60K, CTpeMJieHHeM npHHeCTH nOJib3Y o6w.ecTBy H 

T.n. Cyw.ecTBoBaHHe paccMoTpeHHoro co4eTaHHH 

npe.LI.nonaraeT, 4TO pa6oTa BbinOJIHHeTcH 6e3 BHewHe 

np05lBJIHeMbIX ycHJIHH, HO, npH 3TOM, ei1 CBOHCTBeHHO 

3Ha4HTeJTbHOe « CpOJl.CTBO » 4eJIOBeKa H o6beKTa .LI.eH­

TeJTbHOCTH. TaKy10 o6w.HOCTb o6pa3HO on11can 

A.<t>.JloceB [ 18]: « HacTOHW.HH xy.LI.O)l{HHK TOT, y KOTO­

poro Mb! He 3aMe4aeM ero yCHJIHH TBOp4eCTBa, .LI.a H 01-1 

caM 3Toro He 3aMe4aeT. feHHH roaopHT KaK np11po.LI.a ». 

B npHBe.LI.eHHOM oTpbIBKe aBTOP no.LI.MeTHJI HeCKOJlbKO 

Ba)l{HbtX 4epT H ycJIOBHH o6pa30BaHH51 CHCTeMbl, OJI.­

HOH H3 COCTaBJ-JblX 4aCTeH KOTOpOH 51BJ151eTC51 4eJlOBeK: 

BHeWHHH He3aMeTHOCTb ero yc11n11i1, 1-1eo6H3aTeJlb­

HOCTb pa3JlO)l{eHH51 Ha 4aCTH H o6bHCHeHH51 HM CBOHX 

.LI.eikTBHH KaKOH-JIH60 TeopHeH HJIH .LI.PYrHMH pau.110-

HaJlbHblMH TOJIKOBaHHHMH, e.LI.HHCTBO npOCTOTbl BHew­

HHX npoHBJleHHH noBe.LI.eHH51 co CJIO)l{HOCTblO BbinOJl­

HHeMbIX.LI.eHCTBHH H MHOfOKOMnOHeHTHOCTblO o6ecne -

4eHH51 3THX .LI.eHCTBHH. 

KaK nO.LI.4epKHaaeT pH.LI. cneu.11aJIHCTOB, no.LI.06Hbie 

4epTbl MOryT np051BJT51TbC51 TOJlbKO y BbICOKOKBaJlHcpH­

U.HpOBaHHblX cneu.HaJIHCTOB, y KOTOpblX npH B3aHMO­

.LI.eHCTBHH c ynpaBJIHeMblM o6beKTOM B03HHKaeT cpe­

HOMeH « CJIHTHOCTH » [ 13 ] .0.LI.HaKO KOJ-JU.enu.HH CJIHT­

HOCTH OTHIO)lb 1-1e OCHOBaHa Ha cpeHOMeJ-Je aBTOMaTH3-

Ma BbinOJ1HeHH51 .LI.eHCTBHH. )la)l{e npH HaJIH4HH 3TOro 

3JleMeHTa OH He HBJlHeTCH Jl.OMHHHPYJOW.HM npH cpop­

MHpOBaHHH CJIHTHOCTH. Bb1pa)l{eHHOCTb CJIHTHOCTH, 

no HaweMy MHeHHIO, oTBe4aeT ypOBHIO BOBJie4eHHOC­

TH 4eJIOBeKa B cpyHKU.HOHHpoaaHHe o6o6w.eHHOH CHC-

TeMbl « 4eJIOBeK-MaWHHa » , ycrnHaBJlHBaeT CTeneHb 

CHHXpOHHOCTH onepaU.HH 4eJlOBeKa H MaWHHbl B npo­

u.ecce pa60TbJ. 

BepoHTHO, KJ1J04 K noHHMaHHJO npou.ecca B03HHKHO­

BeHHH, pa3BHTH51 H .LI.aJibHei1wero cyw.ecTBOBaHHH 3TOro 

4YBCTBa MO)l{eT 6bITb HaH.LI.eH B KOHU.enu.HH, pa3BHBae­

MOH H.B.A6ae0b1M [I] npH o6cy)KJl.eHHH nc11xonorn4ec­

KHX TPMHU.HH 4aHb-6YMH3Ma B cpe.LI.HeBeKOBOM K11Tae. 

ABTOp KOHu.enu.1111 OTMe4aeT, 4TO 4aHb-6YMHCTCKHe 

HaCTaBHHKH c nOMOW.blO onpe.LI.eJieHHblX MeTO.LI.OB B03-

.LI.eHCTBHH Ha C03HaHHe 4eJIOBeKa npHBO.LI.HJTH CBOHXy4e­

HHKOB B TaKOe COCTOHHHe, Kor.LI.a cy6beKT H 06beKT 

BOcnpHHHMaJOTC51 H nepe)l{HBaJOTC51 KaK e.LI.HHOe H He­

pa3.LI.eJibHOe U.eJIOe. nocKOJibKY 4eJIOBeK H 06beKTbl 

BHeWHero MHpa npe.LI.CTaBJ15llOT co6oH apeMeHHYIO 

KOM6HHaU.HIO pa3!1H4Hb!X nCHXH4eCKHX H cpH3H4eCKHX 

3JleMeHTOB, TO ero COCTOHHHe e.LI.HHCTBa c 06beKTOM 

Ka)KJl.bJH pa3 xapaKTep113yeTcH, Hanp11Mep, B CJiyYae 4e­

JlOBeKa, Ha6JIJO.LI.aJOw.ero 3a COJIHU.eM, OTCYTCTBHeM 

ow.yw.eHH51 COJIJ-JU.a OTJl.eJibHO OT JIH4HOCTH, paBHO KaK H 

OT.LI.eJibHOH JTH4HOCTH. B 3TOM CJiyYae HMeeTCH e.LI.HHaH 

CHCTeMa - « JTH4HOCTb, CMOTpHW.a51 Ha COJIHU.e» HJTH 

« COJIHU.e, BH.LI.HMOe JlH4HOCTbJO » . ABTop YTBep)KJl.aeT, 

4TO B onHCaHHOM CJiyYae, B OTJTH4He OT 06bJ4HOro coc­

T051HH51, CHryau.1151 BOCnpHHHMaeTCH KaK He4TO u.enoc­

THOe. no3TOMY .LI.eHCTBHe 4eJIOBeKa B nO.LI.06HOM COCTO­

HHHH ecTb 1-1e noCJie.LI.oBaTeJibJ-JbIH pH.LI. H3Me1-1eHHH coc­

TOHHHH cy6beKTa B 3aBHCHMOCTH OT COCTOHHHH o6beK­

Ta, a O.LI.HOBpeMeHHbIH, napanneJibHbIH npou.ecc c u.e­

JlOCTHbIM OXBaTbIBaHHeM CHryau.HH BO BCeM ee BHeWHe 

npOTHBOpe4HBOM e.LI.HHCTBe, pa3BHBaJOW.HHC51 c onpe­

.LI.eJleHHOH BHYTpeHHeH 3aKoHoMepHOCTbJO. 

H.B.A6aea C4HTaeT, 4TO o6bHCHeHHe cyw.ecTBoaa­

HHJO onHCaHHblX COCT051HHH Jie)KHT B nJIOCKOCTH npe.LI.­

CTaBJieHHH 06 o6be.LI.HHeHHH 4eJIOBeKa H 06beKTa B 

U.eJIOCTHYIO CHCTeMy. npH 3TOM ,ll,TIHHHa51 u.en04Ka no 

nepepa6oTKe HHcpOpMaU.HH, KOr.LI.a 4eJTOBeK OT.LI.eJIHeT 

ce651 OT o6beKTa, 3Ha4HTeJibHO TpaHccpopMHpyeTC51. 

no.LI.06Hb!H MexaHH3M pearnpoBaHHH, r.LI.e Ka)l{Jl.OMY 

COCTOHHHIO 06beKTa B TOT )Ke npoMe~OK apeMeHH 

COOTBeTCTByeT a.LI.eKBaTHOe eMy COCTOHHHe cy6beKTa H 

Hao6opoT, HBJIHeTcH 6onee pau.110HaJlbJ-JbJM. J.1HbIMH 

CJIOBaMH, cyw.ecTByeT u.enbrH pH.LI. CHHxpoHHbIX H3Me­

HeHHH COCTOHHHH nO.LI.CHCTeM u.eJlOCTHOH CHCTeMbl. 

AttaJIOrH4Hbie rnryaU.HH paccMaTpHBaJOTC51 B Teo­

pHH KOJlJleKTHBHbTX peweHHH. B 1-1ei1 aHaJlH3HpyeTC51 

o6pa3oBaHHe aepxHHX neTenb o6paTHbIX CB513ei1, 

npeapaw.aJOW.HX .LI.Be ( HJlH HeCKOJlbKO) CHCTeM B O)lHy, 

B KOTopoii, Ha OCHOBe KOMnpOMHCCOB COCTaBJI5llOW.HX 

ee nO.LI.CHCTeM, o6ecne4HBaeTC51 ee 3cpcpeKTHBHblH ro­

MeOcTa3HC [21 ]. 
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PacwHpm1 o6c~aeMbre aaKOHOMepHOCTH Ha MHO­

rne o6naCTH 4enose4eCKOH .n.eHTenbHOCTH ( B 4aCTHOCTH, 

onepaTOpCK)'IO, ynpasneH4eCK)'lO) MO>KHO BbI,ll,enHTb 

o6w,He MOMeHTbl H cneuHQ>H4eCKHe oco6eHHOCTH Ka>K­

JJ.OH pa60Tbl. no-BH,ll,HMOMy, npH nOHBneHHH paCCMaT­

pHBaeMOrO COCTOHHHH CJIHTHOCTH c 06beKTOM ynpasne­

Hlrn, Ha6nro.n.aeMoro y onepaTOpos paanH4HbIX npo¢ec­

CHH, MO>KeT TaK>Ke nOHBnHTbCH HeocoaHaHHoe rapMo­

Hwrnoe « 06be.D.HHeHHe» 4enoseKa H MaWHHbI B uenoc­

THYIO CHCTeMY. B 3TOM cny4ae 4enoseK He OTJJ.enHeT ce-

6H OT 06beKTa ynpasneHHH, « 4YBCTByeT ero BCeM Te­

nOM>>, Henocpe.n.crneHHO He OC03HaeT aKT npHHHTHH pe­

weHHH, HO npOH3BO,ll,HT CBOH ,ll,eHCTBHH CHHXpOHHO c H3-

MeHeHHeM COCTOHHHH ynpasnHeMoro o6beKTa. 

Op2aH.u3a4uOH.H.bte .M.eXaH.U3Mbl noooep'JlcaH.Ufl 

BblCOICOU H.aOe'JICH.OCmu oeRmeAbH.Ocmu. B pa3BHTblX 

CTpaHax, B 4aCTHOCTH, B 51noHHH y6e>K,ll,eHbl B cy­

w,eCTBOBaHHH HeKoero onTHMyMa B ypoBHe Ha,ll,e>KHOC­

TH .n.eHTenbHOCTH, CBH3aHHOro c cyw.ecTBOBaHHeM JJ.Byx 

npornsope4HBblX Tpe6osaHHH K npo.nyKUHH: nOBb!We­

HHH ee Ka4eCTBa H B03pacraHHH 3aTpaT Ha ero yny4-

weHHe [22]. 
Haw aHanH3 paapa6oTaHHOH Ha HnOHCKOH q>HpMe 

« ToeTa » KOHuenuHH ynpasneHHH npOH3BO,ll,CTBOM 

(HBnHIOW,eHCH O,ll,HOH H3 caMblX y.n.a4Hb!X cospeMeHHblX 

CHCTeM ynpasneHHH) noasonHeT c¢opMynHposaTb no­

no>KeHHe 0 cyw,eCTBOBaHHH AByx pa3Hb!X COCTaBnHIO­

W,HX npouecca ero uenecoo6pa3HOH opraHHaauHH. 

0.n.Ha H3 HHX onpe.n.enHeT HanH4He perynHpHblX CBH3eH 

4enoseKa H MaWHHbl, HanpasneHHblX Ha pHTMH4HOe 

BbinOnHeHHe Hy>KHOH pa60Tbl npH nOCTOH!iHOM CTpo­

rOM KOHTpone ee Kattecrna. ,[lpyraH - HpperynHpHaH 

COCTaBnHIOW,aH, npOHBnHeTCH B CJJY4ae Bblpa60TKH 

HeKa4eCTBeHHOH npo.nyKUHH (pHC. a). 

CaMa HpperynHpHOCTb noHsneHHH TaKoro Herarns­

Horo co6bITHH, o6yCJJosneHHaH Kpal1He Manol1 sepom­

HOCTblO Bb!pa6oTKH 6paKOBaHHOH npo.nyKUHH Ha npe.n.­

npHHTHHX Q>HpMbl « ToeTa » ( OKOno 40 HeHOpMaTHBHblX 

H3,ll,enHH Ha 1 MHnnHOH e,ll,HHHU Bbrnyw,eHHOH npo.nyK­

UHH ), HBnHeTCH MOW,Hb!M ncHxonorn4eCKHM CTHMynoM 

)J)JH 6b!CTporo H KattecrneHHOro ycrpaHeHHH 3TOH CH­

ryauHH. ECJJH BbrnycK HeKa4ecrneHHbrX Ha.n.enHH CTa­

HOBHTCH perynHpHblM, TO nO,ll,Knl04aeTCH 6onee Bbl­

COKHH MMHHHCTpaTHBHblH yposeHb ynpasneHHH npo­

H3BOJJ.CTBOM. B 3THX pe.n.Kux cny4aHx HpperynHpHaH 

COCTaBnHIOW,aH 803,ll,eHCTByeT Ha CHCTeMy « 4enoBeK­

M3WHH3 » (nOHCK H ycTpaHeHHe npH"IHH 6paKa 4enose­

KOM, peMOHT J.WH perynHpOBKa MaWHHbl H T.n . ) H HBnH­

eTCH MOW,Hb!M a.n.peCHblM pbl4aroM )J)JH BOCCTaHosne­

HHH 3¢¢eKTHBHOrO npOH3BOJJ.CTBeHHOro npouecca 

(puc. 6). Be.n.b .n.ame caMbIH HHTeHCHBHbIH npH3bIB K 
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,ll,eHCTBHIO MO>KeT OCTaTbCH 6e3 noCJJe,ll,CTBHH, eCJJH OH 

He o6paw,eH K KOHKpeTHOMY ucnonHHTen10 KaKHX-TO 

npe.n.n HCaHHH H He Y4HTbJBaeT JJ.OCTOHHCTB H He,ll,OCTaT­

KOB Henocpe.n.crneHHOro cy6beKTa JJ.eHCTBHH (Ha Q>Hp­

Me « Toern » TaKOH MexaHH3M peanH30BaH c nOMOW,blO 

KapT04eK «KaH6aH » , KOTOpbre conpOBO>K,ll,alOT K3>K­

JJ.b!H 3neMeHT H3,ll,enHH JJ.O BblXO,ll,a KOHe4HOH npo.nyK­

UHH ). ,[lononHHTenbHO, ,ll,eHCTBHe ¢aKTOpa HpperynHp­

HOCTH CJJy>KHT OCHOBOH H .n.eHCTBeHHblM CTHMYnOM )J)JH 

pauHOHanH3aUHH npouecca npOH3BO)l,CTBa Ha Q>HpMe 

« Toern » nyTeM noJJ.Knl04eHHH K aHanHay coa.n.aswel1cH 

CHTyauHH TaK Ha3blBaeMblX « Kpy>KKOB Ka4eCTBa » 

(.n.o6pOBOnbHblX, Heonna4HBaeMblX Q>HpMOH 06be,ll,HHe­

HHH pa6oTHHKOB, HanpasneHHbrx Ha cosepweHCTBOBa­

HHe npOH3BOJJ.CTBa ). 

Ba>KHbIM 3neMeHTOM cosepweHcTsosaHHH npoHa­

so.n.cTsa Ha ¢upMe « ToeTa » HBnHeTCH nOCTOHHHblH 

noHCK peaepsos. OpHrnHanbHbIM n pHeMoM BbIHBne­

HHH « y3KHX MeCT» , HCnOnb3ylOW,HM, no HaweMy MHe­

HHIO, 3¢¢eKT .n.eHCTBHH CHCTeM006paay10w,ero ¢aK ­

TOpa « perynH pHOCTH-HpperynHpHOCTH » HBnHeTCH 

C03HaTenbHOe H nnaHOMepHoe yMeHbWeHHe a,ll,MHHHC­

TpauHeH 4HCJJa pa60TalOW,HX Ha KOHKpeTHOM Y4aCTKe 

npoH3BO,ll,CTBa. 3Ta Mepa, HBnmow,aHCH CBOeo6pa3-

HblM npOH3BOJJ.CTBeHHblM 3KCnepHMeHTOM, cnoco6-

p 

M 

a 

p 1 

A 

6 

PncyuoK. CxeMa nomoKOB pezyARpHbtx (P) u uppezy­
ARpHblX (H) CUeHaAOB Ha ypoBHe cucmeMbl «'ieAOBeK­
MalUUHa» - a, «'ieAOBeK-npOU3BoacmBO» - 6. 
If - 'ieAOBeK, M - MatuuHa, A - aaMuHucmpaJtUR 

npeanpwzmuR. 
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CTByeT onTHMH321.1,HH TeMna HX TpyJI.a, HO, B onpeJI,e­

JTeHHblX CHTya1.1,HffX ( HanpHMep, CJTHWKOM BblCOKHH 

TeMn pa60Tb1), ffBJTffeTCff npH4HHOH nOHBJTeHHff 6pa ­

KOB2HHblX H3JI,eJTHH. 

ECJTH npoBecrn JI,eTaJTbHhlH aHaJTH3 onHcaHHoro 

MeXaHH3 Ma JI,eHCTBHff cpaKTOpa « peryJTHpHOCTH-Hppe ­

ryJTHpHOCTH » npH opraHH321.1,HH HaJI,e)l(HOro cpyH!ill,HO ­

HHPOBaHHff npoH3BOJI.CTBa H ynpaBJTHIOW.HX MexaHH3-

MOB peryJTHl.l,HH cpyHKl.l,HH cepJI,e4HO-COCYJI.HCTOH CHC ­

TeMbl, onHCblBaeMOH c nOMOW.blO JI,ByxKOHTYPHOH MO ­

JI,eJTH P.M.BaeBCKOro [ 4 ], MO)l(HO 3aMeTHTb onpeJI,e­

JTeHHblH napaJTJTeJTH3M ( H30MOpcpHOCTb) B HX pa60Te. 

Ka)l(Jl.blH pa3, KOrJI,a onpeJI,eJTeHHblH KOHTYP ynpaBJTe­

HHH CHCTeMOH CTaHOBHTCff He3cpcpeKTHBHblM, K opra ­

HH321.1,HH ee JI,eHTeJTbHOCTH noJI,KJTI04aeTCH KOHTYP 60 -

JTee BblCOKOro ypoBHff . .UpyroA B2)1(HOH oco6eH­

HOCTblO ynpaBJTeHHff 5!BJTffeTCff JI,eHCTBHe 3cpcpeKTa 
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ncMXOClll310J\On"tHI ACnEKTM BMB"tEHHR HA41171HOCTI 
onEPATOPCbKOl.AIRJ\bHOCTI 
.l1Y «IHc:nnyr Me&-1U111H1t1 npaui AMH YKpa"iHW>, M. K1t1"ie 

npose)leHo orM1)lniTeparyp11 iJ npo6neM, nos'HJaH11x iJ nc11xocfliJio11ori'IH11M11 np11'111HaM11 no.11el1 noM11J10K, MexaHiJMa­
Ml1 J6epe)l(eHHH HauiwHo"i .uiHJlbHOCTi, YMOBaM11 opraHiJaui"i 'liTKoro cflYHKUioHysaHHH e11po6Hl1UTBa. Ccj.>opMyllhoBaHo ri­
noTeJy npo icHyBaHH.11 yHieepcanbHOfO KepyIO'IOfO MexaHiJMy, WO cnp11R€ J6epe)l(eHHIO HaurnHoro cPYHKuioHyBaHHH Cl1C­
TeM piJHOro piBHJI. 
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PSYCHOPHVSIOLOGICAL ASPECTS OF STUDIES ON RELIABILITY 
OF OPERATOR'S WORK 
SI» Institute for Occupational Health» of AMS of Ukraine, Kiev 

The paper reviews problems related on psycho-physiological causes of mistake occurrence, mechanisms of maintenance of 
reliable activity, conditions of proper organization of production functioning. A hypothesis has been proposed on the ava il­
ability of the universal control mechanism, promoting maintenance of the proper functioning of systems of different levels. 
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